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Bridges Trust Online User Guide 
 
Introduction 
Enjoy the convenience of online account access with Bridges Trust Online. It is easy to access 
and available when you want it.    
 

System Requirements 
To ensure a satisfactory experience, Bridges Trust Online has been tested and validated for 
compatibility for use with the following browsers and operating systems: 
 

 
 
The following minimum workstation characteristics are recommended to sign in and have 
access to all the features of Bridges Trust Online. Performance issues may arise if 
workstations fall below these minimum recommendations: 
 

 

Supported Browser Supported Operating Systems
Edge Windows 10

Internet Explorer Windows 7, Windows 8, Windows 8.1, Windows 10

Firefox Windows 7, Windows 8, Windows 8.1, Windows 10

Chrome Windows 7, Windows 8, Windows 8.1, Windows 10

Safari Mac OS X v10.9 “Mavericks” Mac OS X v10.10 “Yosemite”
iOS iPad 2, 3, and 4
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Accessing your Account 

To access Bridges Trust Online: 
 Go to http://www.bridgestrust.com/ to access the log-in screen. Click on “Client Access”. 

Users will be asked to read and agree to Bridges Trust Company’s Terms and 
Conditions of Use. Once you have agreed to the terms and conditions, you will be 
prompted that you are leaving bridgestrust.com, click “here” to continue. 

 
 You will be forwarded to the Bridges Trust Online log-in screen. 

Client Sign In 
If you are accessing your Bridges Trust Online account for the first time, you will be prompted 
to enroll in Secure Sign On. Secure Sign On is a service used to ensure only authorized 
individuals can access financial information online to protect you from fraudulent activity; 
meeting Federal guidelines and protecting your confidential information. During the enrollment 
process, you will be asked to supply some personal information and create a new password.  
 
 1. To sign in, first access the site 
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If you have forgotten your password and have not yet completed the Secure Sign On 
enrollment process, you must contact us to have your password reset. Do not attempt to use 
the Forgot Your Password? link. 
 

2. Enroll in Secure Sign On by entering the required information. It is important to 
consider the entry of optional information, as this will assist in the future should we need 
additional information to identify you on subsequent sign ins. This information is stored 
in a secure and encrypted file, secure from outside sources. The only party that can 
view this information is you, the client. Our institution does not have access to this 
information. It is extremely important you populate the personal information with factual 
data. If your cell phone is your main form of communication, or you prefer to receive 
security codes via text message, please include your cell phone and check the text-
enabled box.  
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  3.  Enter a new password and confirm it. Be sure to make note of the password rules: 

 

4.  Once a valid password has been created, you are now ready to access your account     
information: 
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Subsequent Client Sign In 
Once you have completed the Secure Sign On enrollment, subsequent sign ins are fast and 
easy when accessing the site from the same PC, tablet, or mobile device. 

 

Subsequent Sign In Additional Authentication Required 
During the Sign In process we not only validate your access ID and password, we also analyze 
numerous elements regarding your device and your environment to ensure your identity. When 
we experience a change in your environment, we may require you to complete an additional 
step in the Sign In process. You will also encounter this step should you enter a valid Access 
ID and click the Forgot your Password? link on the Sign In page. This additional step is 
presented to you when necessary. The following outlines the additional authentication process: 

1. A one-time security code is necessary to validate your identity. This can be delivered 
through a telephone call or text message: 

2. Select Option A or B: 
a. Option A:  If you select Voice and the Place Call/Text button, a new product 

page appears with a Security Code listed: 
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b. Option B:  If you select Text and the Place Call/Text button, a new product 
page appears with an entry field for the Security Code: 

 

Navigating your Account 
Navigating through your account information is as easy as selecting any one of the main 
navigation tabs and then selecting the desired page to view. Included below are examples of 
just some of the pages you may want to view. 
 

Banner Area 
Existing users will notice traditional text links in the banner area have been replaced with 
icons. The banner area is shown below: 
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Those symbols translate to:  

 
 
The updated version of Bridges Trust Online combines the preferences and access 
management links into one icon. When the preference icon        is clicked the following drop 
down will be displayed:  
 

 

 
Portfolio Snapshot 
When you log on to Bridges Trust Online you will be directed to the Portfolio Snapshot page. 
On this page our staff may periodically post important messages. 

Portfolio Positions Allocation 
The portfolio navigation feature offers investment analytics on your positions; from simplistic 
views of positions to more extensive equity and fixed income diversifications, bond maturity 
views, and an investment objective comparison. One of the navigation options is the Positions 
Allocation page as shown below. The page includes the ability to filter for a specific time period 
and positions. It also includes an interactive graph where selecting a segment will advance you 
to the asset location on the page: 
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The cash and equivalents balance is reflective of any pending trades that have been placed for 
your account. You should refer to “pending trades” under the “activity” tab to determine what 
portion of the cash and equivalents balance represents funds derived from trades pending 
settlement in order to confirm when those funds will be deposited or withdrawn from your 
account. The “activity” feature is explained in greater detail in the next section. 

Activity Summary 
The Activity feature assists in identifying the transaction activity that has occurred in an 
account or group of accounts. This information is relevant in understanding cash flows, trade 
activity, and realized gains/losses. The Activity Summary page displays a year-to-date view of 
all transaction activity in an account or aggregated for a group of accounts. You may also 
choose to filter the page by entering a time period or view the prior year list of transactions. 
The transactions are grouped into major categories for ease in identifying cash flows.  

 
The page also offers a one-click view to the underlying transactions by selecting the desired 
transaction category name. A pop-up window will display the list of transactions comprising the 
category total: 
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Documents Statements 
This feature provides quick access to your electronic monthly, quarterly, and annual 
statements, which are available for a period of 90 days. It displays the list of available 
statements for viewing and a link to launch the statement in a PDF. Clicking on the column 
headings enables you to sort the page by the selected column. Adobe® Acrobat®

 
Reader is 

required to view the statement in a PDF format. This software can be downloaded at 
www.adobe.com. You can then save, print, e-mail, or close the PDF: 
 

Obtaining Additional Help 
Help is available at any time by clicking the “Help” icon .  Online Help provides page-level 
help, including descriptions of the fields of information on the page in view. Be sure to select 
the Product Info link within Help for more information on system settings and navigation tips. 

If you have questions regarding Bridges Trust Online feel free to contact us at 1-800-939-8401 
or 402-393-8300.  You can also contact us through the “Contact Us” icon       and a window will 
pop up with our contact information. 

Thank you for choosing Bridges Trust Online. We appreciate your business as well as your 
trust and confidence in Bridges Trust Company. 


